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REEF/GIO WORKERS COMPENSATION AFFINITY SCHEME 

Background

Large employers with hefty premiums and large numbers of claims are very well serviced by the insurance community which bends over backwards to secure their business and then manage it according to agreed service levels.  A large business has a great deal of buying power and can expect that the service level promises made by an insurer will be kept.  If they are not, the employer changes provider and the provider’s fee income drops as its market share drops.

Smaller employers with few claims and modest premiums are at the mercy of a market, which traditionally treats its customers with little respect.  Many insurers take the view that if the customer doesn’t like what they offer, then the customer must look elsewhere.  The upshot of it all is a mediocre service delivered by some insurers if and when they feel up to it.

Several industrial organisations have formed groups to buy workers’ compensation and by doing so reap the benefits which could be extracted from the insurance market by virtue of the group’s size.  In insurance parlance a group buying scheme is commonly referred to as an Affinity Scheme.

Some of the obvious benefits of a workers’ compensation Affinity Scheme are:

· the buying power it gives the participants (individually, members are relatively small players in the system and powerless to exert pressure on service providers);

· it enables the scheme to negotiate standards of service appropriate to members; 

· it provides participants with greater opportunity to devise favourable claims outcomes in cost and management terms.

Scheme Deliverables

As a minimum this should manifest in the following:

· Centralised claims management of all member’s claims in a single claims team;

· Centralised underwriting of all member’s policies in a single underwriting team;

· Provision of contemporary OH&S and workers compensation training resources;

· Quarterly programme reviews including claims management.

We ask you to carefully consider this scheme when it comes time to renew your workers compensation policy. 

GREG PATERSON

Executive Director 

For further information about the REEF / GIO Worker’s Compensation affinity scheme feel free to contact either Julie Davies [Monday and Tuesday] or Kim Wallace [Thursday and Friday] on the numbers provided below.


[image: image4.wmf]
� EMBED Imaging.Document  ���








[image: image3.png]reef

0'0'000’0’0
KK
O/'O
/



_1304423666.ppt


GIO WORKERS COMPENSATION 

NEW BUSINESS CONTACT SHEET 



Go to the GIO website….

www.gio.com.au

Click on Workers Compensation

You will then see ……….

 Apply for cover online 

Select NSW

Kim Wallace

Account Manager

(02) 8121 1118

0412 393 116

kimwallace@gio.com.au

QUICK COVER  

ONLINE PLACEMENT 



Veronica Rivas

NSW Policy Services Officer

vrivas@gio.com.au 

The Real Estate Employers Federation of NSW

REEF AFFINITY SCHEME



PLEASE PLACE RELEVANT ACCOUNT NUMBER ON ALL REQUESTS FOR NEW POLICIES 

NSW = B9904

Julie Davies

Account Manager

(02) 8121 1118

0412 038 021

jshanahan@gio.com.au












_1250945811.bin

